
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

Date: Simulated Session 
 
Participants: Samantha, Ethan, Olivia, Priya, Marcus 
 
Format: Text-based Zoom simulation using FitSchedule prototype mockups 
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  Overall Sentiment 

The feedback was overwhelmingly positive. All participants expressed enthusiasm for the 

concept and identified features that directly address their pain points. The design, automation, 

and clarity of features resonated strongly across various personal trainer profiles. 

 

   Key Highlights 

Feature Reaction 

Booking Confirmation & Visual 

Design 

Clean, polished UI appreciated; strong appeal with 

professionals. 

Dashboard & No-Show Tracking 
Ethan and Olivia saw immediate value in reducing missed 

sessions and tracking engagement. 

Group Booking Potential Olivia emphasized the benefit for small studio setups. 

Automation (Zoom Links, 

Calendars, Reminders) 

Marcus and Priya focused on eliminating manual 

communication overhead. 

Customization Requests Ethan suggested color branding flexibility. 

User Empowerment 
Sam highlighted the “Check-In” and calendar sync as tools that 

empower trainers to focus more on coaching. 

 

  Requested Improvements / Feature Ideas 

• Brand customization options (e.g. color themes) 

• Client-side reminder system (email/text reminders) 

• Integrated payment gateway 

• Group booking optimization for studios 

• Zoom/Google Meet auto-link generation 
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   Willingness to Pay 

Multiple participants stated they would pay for the product to reduce administrative time and 

avoid income loss from no-shows or manual rescheduling. The perceived value of integrated 

automation (bookings, reminders, payments) was a major driver of purchase intent. 

 

       Conclusion 

This prototype meets the core needs of freelance trainers, studio owners, and digital coaches. 

With minor enhancements, it has the potential to become a highly desirable SaaS product for 

fitness professionals. 
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